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Health Prompt

..is a Physical health screening resource

• Designed to reflect a:
- Strengths-based approach 

- Recovery orientate approach

- Holistic approach

• 28 questions 

• National recommendations for 
screening, administering and 
consuming

• Information and Practice Guidelines 
Document



Health Prompt Types
• Pictorial 

• (low literacy)

• Aboriginal and Torres 
Strait Islander 

• App 
• (my e-health prompt) 

• Translations
• Somali

• Mandarin

• Auslan

• https://youtu.be/GFU
lFRNyxD0



Consumer Participation Framework

• Neami has a long history of consumer participation
• It’s embedded in our organisational practice
• Developed by Expert Working Group with people using their lived 

experience



Principles of Consumer Participation
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next to person 
asleep

✓ Have person 
lengthwise
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Major 
Findings
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Barriers to Consumer Participation

Lack of 
Clarity

Staff

Communication

Insufficient 
Resources

Support 
Requirements



Challenges to the Co-Design Process

Social SkillsMental Health or 
Cognitive Issues

Ensure 
diversity

Keeping conversation on 
track

Risks vs. Benefits



Benefits 
of 

Co-Design

Paid 
position

Validation

Capacity 
and Skill 
Building

Positive 
Process

Social

Relevant
(Culturally)

Mental 
Health 

Relevant

Increased 
Accessibilit

y

Different 
insights



For more information, contact Whitney Lee or 
Vicki Langan:

healthpromotion@neaminational.org.au
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