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Overview of Webinar
• Introductions and overview of CMO role in preventative health

• What do we bring

• Our approaches

• Where to from here
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What do we bring?
• Person centered
• Person led
• Relationship 
• Lived expertise
• Communication
• Collaboration and Partnership
• Innovation
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20,000 hours 
to service 
delivery 
2019

Over 60 consumer 
in Co-Design 
projects

Peer 
Support 
Network



One Example 
of a Co-design 
resource



Improving 
access to 

health care

Consumer 
co-design

Improving 
quality of life

Key Objectives

Empowering 
consumers 
and staff

Educate and
Build Capacity of 
all parties

Prevent 
Chronic 
Disease

Improving 
Health 
Literacy



Partnerships and Collaboration

$40,000 
from
CCNSW



2018-2019 

• 646 NSW

• 1697 National



“It [the Health Prompt] did 
prompt me to think about 
my GP. They wanted to keep 
me on the same sort of 
medication that I was on for 
10 years. They weren’t 
hearing me and they were 
discounting it. But now I’ve 
got a regular GP that has 
been the best GP I’ve had in 
all my life.”
- consumer

Consumer feedback “I find everyday that I’m 
making choices and decisions 
about my health, so I’m not 
just going to the cupboard 
and thinking there’s some 
lolly. I’m thinking ‘I can have 
some fruit’. Every choice that 
I make I try to make a 
positive health choice.” 
- consumer



Health Prompt

Are you a non-smoker?

Are your feet free from sore, 
blisters or swelling?

Do you have a regular GP?
Are you satisfied with your 
GP?

Have you had your blood 
sugars check by a doctor in 
the past 2 years?



Aboriginal and Trois 
Straight Islander Health 

Prompt





‘Sorry there is a waiting list of up to 
12months+ for a dental appointment’, 
no priority for people with SMI.
-Public Dental Clinic comment



‘I’m in a lot of pain, and cant 
eat much with my ill fitted 

dentures’

-Consumer comment









120+ sessions delivered





120+ sessions delivered

72 health Prompts completed in hospital 
setting

60+ staff 

trained in Tackling 
Tobacco



Tobacco 
Management

Coaching for Physical 
Health

Physical Health 
Prompt

Cooking, Food & 
Sustainability

• Social Connection
• Health Literacy
• Community 

Engagement
• Individual identity
• Building Self- Efficacy
• Autonomy 
• Inclusion
• Positive Health 

Behaviour change
• Skills Building 

+









Flourish Australia’s
Back On Track Health (BOTH) Program

Conversations for better health and wellbeing

Jade Ryall, Manager, BOTH Program



Back On Track Health Program
Organisation-wide approach focusing on:
• Health promotion, prevention and self-care 
• Personal-agency

Aims to support people to:
• Identify and access preventative health services 
• Identify and detect health risks early
• Access information to make informed decisions
• Take action to respond to physical health and wellbeing needs



Our Approaches to supporting people to keep their health on track

Physical Health Check-In

Physical Health Website

Quarterly Physical Health Promotions

PanoRamA Magazine

Yammer and Community of Practice

Physical health focused group programs

Physical Health Cards

Individual Group/Community Organisational

Processes

Partnerships

Policies



Physical Health Check-In Conversation

4936

2921 



Physical Health Check-in Information Sheets

• Finding a Doctor

• Having an Annual Health Check

• Medication Reviews

• Smoking Cessation



Health Check-in Conversation Guide

• Share

• Explore

• Ask

• Act



The Physical Health Cards



The Physical Health Website



My Health Needs
‘To Do List’



Quarterly Physical Health Promotions



Projects and Partnerships



Where to from 
here….

‘We commit to making physical 
health of people living with a 
mental illness a national, state 
and local priority. We will 
advocate the importance of the 
physical health of people living 
with a mental illness across the 
spectrum of health: prevention, 
promotion, primary care, 
community care, hospital care, 
specialist care, chronic disease 
management, safety and equality 
standards and mental health care’

- National Equally Well Consensus Statement A joint presentation by 
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Keep in touch!

vicki.langan@neaminational.org.au jade.ryall@flourishaustralia.org.au

mailto:vicki.langan@neaminational.org.au

